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February 10, 2000

Commissioner Gloria Tristani
Pederal Communications Commission
Room 8-C302
445 Twelfth Street, S.W.
Washington, DC 20554

Dear Commissioner Tristani:

As a member of ACUTA: the Association of
Telecommunications Professionals in Higher Education,
Southern Illinois University has closely followed the
Calling Party Pays rulemaking and strongly supports
the positions expressed in ACUTA comments. Like many
ACUTA members, we are a non-profit educational
institution deeply concerned that without appropriate
safeguards, CPP will expose SIUC to significant financial
liability that would undermine our ongoing effort to
provide educational services.

SlUC currently has over 18,951 students and 4,053
employees. With an extensive telecommunications
infrastructure accessible to such a large number of
students and employees, we face the very real threat
of uncontrollable, unauthorized CPP calls.

Currently, students and employees place telephone calls
from extensions in campus buildings that are routed
through a centralized Centrex controlled by the
telecommunications department. Our existing Centrex
can easily be programmed to block, or track call detail
for, a variety of calls, such as toll calls and calls
to pay-per-call services based on the unique numbering
schemes associated with these types of calls.
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Por example, when a student places a long distance call
from his/her dormitory room, the Centrex recognizes
the 8 + dialing pattern and knows to request an
authorization code befor.e completing the call. This
process enables our telecommunications department to
bill the individual caller for his/her toll charges.
If a new type of toll call is introduced ( in the form
of a CPP service) that does not use the same type of
numbering scheme as toll calls under the North American
Numbering Plan, our centrex system will be unable to
identify the call and request the authorization code
we need to bill the toll to the cost-causing party.

We agree that verbal notification to calling parties
is a critical prer.equisite to tlH.l implementation of
cpp in a way that pr.otects consumers. But this kind
of notification by itself would not protect our
institution from unauthorized CPP calls. A student
or employ~e c~n hear the notification, hut the
institution will never be able to bill that student
or. arnployee for hi~/her charges. Without some .neans
to screen and block calls, it will take very little
time for our campus population to learn that "free"
calls can be made to CPP numbers, the cost of which
will ultimately be borne by sruc. Even a small
percentage of calls made to CPP numbers would have a
direct and immediate impact on our already constrained
budget.

We understand that the record before the Commission
reflects a range of views on how large institutions
might control the level of unauthorized CPP calls.
We have considered the many options available and have
consistently supported the numbering solution advocated
by ACUT~ in its written comments and oral presentations
in this proceeding. The most efficient, cost-effective,
and administratively simple way to deal with the problem
of unauthorized CPP calls is by assigning one or more
identif iable Service Access Codes ( II SACs" ) . to CPP
numbers. With very litt.le effort, and at almost no
cost, our Cent.rex could be programmed to recognize the
designated CPP S~C{s) in exactly the same way that they
are programmed to recognize the numbering patterns of
other chargeable calls. The S~C solution would also
save our institution the considerable expense and
disruption of replacing the Centrex we have in use
with costly next-generation equipment that could
distinguish CPP calls without identifiable numbering.
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As anon-profit educational institution, we are always
concerned when we face the prospect of uncertain or
uncontrollable external costs. On our campus, wireless
telephones have become increasingly popular, particularly
wi th students. Thus, our concern about the likelihood
of unrecoverabl~ costs associated with CPP calls is
well placed. Given the re-a11ocation of financial
responsibility caused by CPP, the importance of enabling
subscribers to block, or track, CPP calls is undeniable.
The Commission would best serve the public interest
-- and accomodate the needs of educational institutions
such as ours - by assigning a unique SAC to all CPP
numbers. We appreciate the opportunity to offer the
Cummission our views on this matte,·, and we look Forward
to the successful implementation of CPP in a manner
that will take into account the needs of all affected
parties.

Director

prw
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February 10. 2000

Mr. Thomas Sugrue
Chief, Wireless Telecommunications Bureau
Federal Communications Commission
Room 3-C252
445 Twelfth Street, S.W.
Washington" DC 20554

Dear Mr. Sugrue:

As a member of ACUTA: the Association of
Telecommunications Professionals in Higher Education,
Southern Illinois University has closely followed the
Calling Party Pays rulemaking and strongly supports
the pos i tiona expressed in ACUTA comments. Like many
ACUTA members, we are a non-profit educational
institution deeply concerned that without appropriate
safeguards, CPP will expose SIUC to significant financial
liability that would undermine our ongoing effort to
provide educational services.

SIue currently has over 18,951 students and 4,053
employees. With an extensive telecommunications
infrastructure accessible to such a large number of
students and employees, we face the very real threat
of uncontrollable, unauthorized CPP calls.

Currently, students and employees place telephone calls
from extensions in campus buildings that are routed
through a centralized Centrex controlled by the
telecommunications department. Our existing Centrex
can easily be programmed to block, or track call detail
for, a variety of calls, such as toll calls and calls
to pay-per-cail services based on the unique numbering
schemes associated with these types of calls.
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For example, when a student places a long distance call
from his/her dormitory room, the Centrex recognizes
the B + dialing pattern and knows to request an
authorization code before completing the call. This
process enables our telecommunications department to
bill the individual caller for his/her toll charges.
If a new type of t.oll call is introduced ( in thl. form
of a CPP service) that does not use the same type of
numbering scheme as toll calls under the North American
Numbering Plan, our Centrex system will be unable to
identify the call and request the authorization code
we need to bill the toll to the cost-causing party.

We agree that vurbal notification to calling parties
is a critical prer.equisite to the implementatioh of
cpp in a way that protects consumers. But thi s kind
of notification by itself would not protect our
institution from unauthorized CPP calls. A student
or employee can hear the notification, but the
in~titution wil) never be aLl~ to bill that student
or employee for h~s/her charges. Without some means
to screen and block calls, it will take very lit:tle
time for our campus population to learn that "free"
calls can be made to CPP numbers, the cost of which
will Ultimately be borne by SlUC. Even a small
percentage of calls made to CPP numbers would have a
direct and immediate impact on our already constrained
budget.

We understand that the record before the Commission
reflects a range of views on how large institutions
might control the level of unauthorized CPP calls.
We have considered the many options available and have
consistently supported the numbering solution advocated
by ACUTA in its written comments and oral presentations
in this proceeding. The most efficient, cost-effective,
and administratively simple way to deal with the problem
of unauthorized CPP calls is by assigning one or more
identifiable Service Access Codes ("SACs") to CPP
numbers. With very little effort, and at almost no
cost, our Centrex could be programmed to recogni.ze the
~eBignated cpp S~C(s) in exactly the same way that they
are progranuned to recognize the numbering patterns of
other chargeable c~lls. The SAC solution would also
save our institution the considerable expense and
disruption of replacing the Centrex we have in use
with costly next-generalion equipment that could
distinguish CPP calls without identifiable numbering.
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As a non-profi t educational institution, we are always
concerned when we face the prospect of uncertain or
uncontrollable external costs. On our campus, wireless
telephones have become increasingly popular, particularly
wi th students. Thus, our concern about tho likelihood
of unrecoverable costs associated with CPP calls is
well plaoed. Given the re-allocation of financial
responsibility caused by CPP, the importance of enabling
subscribers to block, or track, CPP calls is undeniable.
The Commission would best serve the public interest
-- and accomodate the needs of educational institutions
suoh as ours - by assigning a unique SAC to all. cpp
numbers. We ':ppreciate the opportunity to offer the
Commission our views on this mattpr, and we look forward
to the successful implementation of CPP in a manner
that will take into account the needs of all affected
parties.

aCerelY'-~ .......
Davi R. Bouhl
Deputy Director

prw
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Southern Illinois University
Carbondale, Illinois 62901-4432

Information Technology -, Telephone Service
MailrodQ 4432
Phone: 618.4532484 Pax: 6UU5HOOO

618.453.3000

February 10, 2000

Commissioner Harold W. Furchtgott-Roth
Federal Communications Commission
Room 8-A302
445 Twelfth Street, S.W.
Washington, DC 20554

Dear Commissioner Furchtgott-Roth:

As a member of ACUTA: the Association of
Telecommunications Professionals in Higher Education,
Southern Illinois University has closely followed the
calling Party Pays rulemaking and strongly Bupporte
the posi tiona eKpressed in ACUTA comments. Like many
ACUTA members, we are a non-profit educational
institution deeply concerned that without appropriate
safeguards, CPP will expose SIUC to significant financial
liability that would undermine our ongoing effort to
provide educational services.

SIUC currently has over 18,951 students and 4,053
employees. With an extensive telecommunications
infrastructure accessible to such a large number of
s:ttudents and employees, we face the very real threat
of uncontrollable, unauthorized CPP calls.

Currently, students and employees place telephone calls
from extensions in campus buildings that are routed
through a centralized Centrex controlled by the
telecommunications department. Our existing Centrex
can easily be programmed to block, or track call detail
for, a variety of calls, such as toll calls and calls
to pay-per-call services based on the unique numbering
schemes associated with these types of calls.
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For example, when a student places a long distance call
from his/her dormitory room, the Centrex recognizes
the 8 + dialing pattern and knows to request an
authorization code before completing the call. This
process enables our telecommunications department to
bill the individual caller for his/her toll charges.
If a new type of toll call is introduced ( in the form
of a CPP service) that does not use the same type of
numbering scheme as toll calls under the North American
Numbering Plan, our Centrex system will be unable to
identify the call and request the authorization code
we need to bill the toll to the cost-causing party.

We agree that verb~l notification to calling parties
is a critical prerequisite to the implementation of
CPP in a way that protects consumers. But this kind
of notification by i teeIf would not protect our
institution from unauthorized CPP calls. A student
or employee can hear th~ notification, but the
institution will never be able to bill that student
or "mployee for his/her charges. Without some In:~1ns

to screen and block calls, it will take very little
time for our campus population to learn that "free"
calls can be made to CPP numbers, the cost of which
will ultimately be borne by SIUC. Even a small
percentage of calls made to CPP numbers wO\.lld have a
direct and immediate impact on our already constrained
budget.

We understand that the record before the Commission
reflects a range of views on how large institutions
might control the level of unauthorized CPP calls.
We have considered the many options available and have
consistently supported the numbering solution advocated
by ACUTA in its written comments and oral presentations
in this proceeding_ The most efficient, cost-effective,
and administratively simple way to deal with the problem
of unauthorized CPP calls is by assigning one or more
identifiable Service Access Codes ("SACs") to CPP
numbers. with very little effort, and at almost no
cost, our Centrex could be programmed to recognize the
designated CPP SAC(s) in exactly the same way that they
are I,Jrogrammed to l"(~cognize the numbering patterns of
other chargeable calls. The SAC solution would also
.ave our institution the considerable expense and
disruption of replacing the Centrex we have in use
with costly next-generation equipment that could
distinguish CPP calls without identifiable numbering.

- - -----------_._.._------------------
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As a non-profit educational institution, we are always
concerned when we face the prospect of uncertain or
uncontrollable external costs. On our campus, wireless
telephones have become increasingly popular, particularly
wi th students. Thus, our concern about the likelihood
of unrecoverable costs associated with CPP calls is
well placed. Given the re-allocation of financial
responsibility caused by CPP, the importance of enabling
Bubscribers to block, or track, CPP calls is undeniable.
The Commission would best serve the public interest
-- and accomodate the needs of educational institutions
such as ours - by assigning a unique s~c to all CPP
numbers. We appreciate the oppnrtunity to offer the
Commission our views on this mattuL. and we look forward
to the successful implementation uf CPP in a manner
that will take into account the needs of all affected
parties.

~eerelY.~--.,,__

David R. Bouhl
Deputy Director

prw

co: Bryan Tramont
Legal Advisor to Chairman Furchtgott-Roth
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Southem fIlinois University
Carbondale, I1Jinois 62901-4432

InIormation T«hnology - Thlephone Servia!
Mallcode 44'\2
Phone: 61!USJ.2484 Pax: 6)tI.45.~.4000

fi18453.3000

February 10, 2000

Chairman William E. Kennard
Federal Communications Commission
Room 8-a201
445 Twelfth Street, s. W.
Washington, DC 20554

Dear Chairman Kennard:

As a member of ACUTA: the Association of
Telecommunications Professionals in Higher Education,
Southern Illinois University has closely followed the
Calling Party Pays rulemaking and strongly supports
the positions expressed in ACUTA comments. Like many
ACUTA members, we are a non-profit educational
institution deeply concerned that without appropriate
safeguards, CPP will expose SIUC to significant financial
liability that would undermine our ongoing effort to
provide educational services.

SIUC currently has over 18,951 students and 4,053
employees. With an extensive telecommunications
infrastructure accessible to such a large number of
students and employees, we face the very rea 1 threat
of uncontrollable, unauthorized CPP calls.

Currently, students and employees place telephone calls
from extensions in campus buildings that are routed
through a centralized Centrex controlled by the
telecommunications department. Our existing Centrex
can easily be programmed to blocK, or track call detail
for, a variety of calls, such as toll calls and calls
to pay-par-call services based on the unique numbering
schemes associated with these types of calls.
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For example, when a student places a long distance call
from his/her dormitory room, the Centrex recognizes
the 8 + dialing pattern and knows to request an
authorization code before completing the call. This
process enables our telecommunications department to
bill the individual caller for his/her toll char.ges.
If a new type of toll call is introduced ( in the form
of a CPP service) that does not use the same type of
numbering scheme as toll calls under the North American
Numbering Plan, our Centrex system will be unable to
identify the call and request the authorization code
we need to bill the toll to the cost-causing party.

We agree that verbal notification to calling parties
is a critical prerequisite to the implementation of
CPP in a way that protects consumers. But this kind
of notification by itself would not protect our
institution from unauthorized CPP calls. A student
or employee can hear the notification, but the
institution will never be able to bill that student
or employee for his/her charges. Without some means
to screen and block calls, it will take very little
time for our campus population to learn that "free"
calls can be made to CPP numbers, the cost of which
will ultimately be borne by SIUC. Even a small
percentage of ca lIs made to CPP numbers would have a
direct and immediate impact on our already constrained
budget.

We understand that the record before the Commission
reflects a range of views on how large institutions
might control the level of unauthorized CPP calls.
We have considered the many options available and have
consistently supported the numbering solution advocated
by ACUTA in its written comments and oral presentations
in this proceeding. The most efficient, cost-effective,
and administratively simple way to deal with the problem
of unauthorized CPP calls is by assigning one or more
identif iable Service Access Codes ( II SACs ") to CPP
numbers. With very little effort, and at almost no
cost, our Centrex could be programmed to recognize the
designated CPP SAC(s) in exactly the same way that they
are programmed to recognize the numbering patterns of
other chargeable calls. The SAC solution would also
save our institution the oonsiderable expense and
disruption of replacing the Centrex we have in use
with costly next-generation equipment that could
distinguish CPP calls without identifiable numbering.
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As a non-prof it educational institution, we are always
concerned when we face the prospect of uncertain or
uncontrollable external costs. On our campus, wireless
telephones have become increasingly popular, particularly
wi th students. Thus, our concern about the likelihood
of unrecoverable costs associated with CPP calls is
well placed. Given the re-allocation of financial
responsibility caused by CPP, the importance of enabling
subscribers to block, or track, CPP calls is undeniable.
The Commission would best serve the public interest
-- and accomodate the needs of educational institutions
such as ours - by assigning a unique SAC to all CPP
numbers. We appreciate the opportunity to offer the
Commission our views on this matter, and we look forward
to the successful implementation of CPP in a manner
that will take into account the needs of all affected
parties.

~JfU!J
David R. Bouhl
Deputy Director

prw

cc: Mr. Ari Fitzgerald
Legal Advisor to Chairman Kennard
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Southern illinois University
Carbondale, Illinois 6290]-4432

lroontlatlon Technology - Thlephone Servia!
Mailaxle 44.12
Pnont: 618.453.2484 Fax: 618.453.4000

618.453.3000

February 10, 2000

Mr. Joe Levin
Wireless lTelecommunications Bureau
Federal Communications Commission
Room 3-B135
445 Twelfth Street, S.W.
Washington, DC 20554

Dear Mr. Levin:

As a member of ACUTA: the Association of
Telecommunications Professionals in Higher Education,
Southern Illinois University has closely followed the
Calling Party Pays rulernaking and strongly supports
the posi tiona expressed in ACUTA comments. Like many
ACUTA members, we are a non-profit educational
institution deeply concerned that without appropriate
safeguards, CPP will expose Slue to significant financial
liability that would undermine our ongoing effort to
provide educational services.

Slue currently has over 18,951 students and 4,053
employees. With an extensive telecommunications
infrastructure accessible to such a large number of
students and employees, we face the very real threat
of uncontrollable, unauthorized C~P calls.

Currently, students and employees place telephone calls
from extensions in campus buildings that are routed
through a centralized Centrex controlled by the
telecommunications department. Our existing Centrex
can easily be programmed to block, or track call detail
for, a variety of calls, such as toll calls and calls
to pay-per-call services based on the unique numbering
schemes associated with these types of calls.



TELEPHONE SVC

Page Two
Calling Party Pays

a 6184533000 02/11/00 10:5815l :06/16 NO:501

For example, when a student places a long distance call
from' his/her dormitory room, the Centrex recognizes
the 8 + dialing pattern and knows to request an
authorization code before completing the call. This
process enables our telecommunications department to
bill the individual caller for his/her toll charges.
If a new type of toll call is ;ir.troduced ( in the form
of a CPP service) that does not use the same type of
numbering scheme as toll calls under the North American
Numbering Plan, our Centrex system will be unable to
identify the call and request the authorization code
we need to bill the toll to the cost-causing party.

"'13 agree that verbal notification to calling rarties
is a critical prerequisite to the implementatJon of
cpp in a way that protects consumers. But this kind
of notification by itself would not protect our
institution f.rom unauthorized CPP calls. A student
or employee can hear the notification, but the
institution will never be aLle to bill that student
or employee for his/her chargcs. Wi thout SOUd~ means
to screen and bluck calls, it will take very little
time for our campus population to learn that "free"
calls can be made to CPP numbers, the cost of which
will ultimately be borne by SIUC. Even a small
percentage of calls made to CPP numbers would have a
direct and immediate impact on our already constrained
budget.

We understand that the record before the Commission
reflects a range of views on how large institutions
might control the level of unauthorized CPP calls.
We have considered the many options available and have
consistently supported the numbering solution advocated
by ACUTA in its written comments and oral presentations
in this proceeding. The most efficient, cost-effective,
and administratively simple way to deal with the problem
of unauthorized CPP calls is by assigning one or more
identifiable Service Access Codes ("SACs") to CPP
numbers. With very little effort, and at almost no
cost ,our Centrex could be programmed to recognize the
designated CPP SAC(s) in exactly the same way that they
are programmed to recognize th~ numbering patterns of
other chargeable calls. The SAC solution would also
save our institution the considerable expense and
disruption of replacing the Centrex we have in use
with custly next-gene~ation equipment that could
distinguish CPP calls without identifiable numbering.
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As a non-profit educational institution, we are always
concerned when we face the prospect of uncertain or
uncontrollable external costs. On our campus, wireless
telephones have become increasingly popular, particularly
with students. Thus, our concern about the likelihood
of unrecoverable costs as~ociated with CPP calls is
well placed. Given the re-allocation of financial
responsibility caused by CPP, the importance of enabling
subscribers to block, or track, CPP calls is undeniable.
The Commission would best serve the public interest
-- and accomodate the needs of educational institutions
such as ours - by assigning a unique S7\C to all CPP
numbers. We appreciat~ thu opportunity to offer the
Commission our views on this matter, and we look forward
to the successful implementation of CPP in Q manner
that will take into account the needs of all affected
parties.

Director

prw
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Southem nlinois University
Carbondale, minniR 62901-4432

information Technology -1e1ephoM Service
Mallc:odl! 4432
PhoN!: 616.453.2484 I'll(: 618.453.4000

618.453~'OOO

February 10, 2000

Commissioner Susan Ness
Federal Communications Commission
Room 8-Bl15
445 Twelfth Street, S.W.
Washington" DC 20554

Dear Commissioner Ness:

As a member of ACUTA: the Association of
Telecommunications Professionals in Higher Education,
Southern Illinois University has closely followed the
Calling Party Pays rulemaking and strongly supports
the positions expressed in ACUTA comments. Like many
ACUTA members, we are a non-profit educational
institution deeply concerned that without appropriate
safeguards, CPP will expose SIUC to significant financial
liability that would undermine our ongoing effort to
provide educational services.

SlUC currently has over 18,951 students and 4,053
employees. With an extensive telecommunications
infrastructure accessible to such a large number of
students and employees, we face the very real threat
of uncontrollable, unauthorized CPP calls.

Currently, students and employees place telephone calls
from extensions in campus buildings that are routed
through a centralized Centrex controlled by the
telecommunications department. Our existing Centrex
can easily be programmed to block, or track call detail
for, a variety of calls, such as toll calls and calls
to pay-per-call services based on the unique numbering
schemes associated with these types of calls.
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For example, when a student places a long distance call
from his/her dormitory room, the Centrex recognizes
the 8 + dialing pattern and knows to request an
authorization code before completing the call. This
process enables our telecommunications department to
bill the individual caller for his/her toll charges.
If a new type of toll call is intr.oduced ( in the form
of a CPP service) that does not use the same type of
numbering scheme as toll calls under the North American
Numbering Plan, our Centrex system will be unable to
identify the call and request the authorization code
we need to bill the toll to the cost-causing party.

We agree that verbH] notification to calling parties
is a critical prerequisite to the implementation of
cpp in a way that protects consumers. But this kind
of notification by itself would not protect our
institution from unauthorized CPP calls. A student
or employee can hear the notification, but the
inst.itution will never be able tC) bill that st.lldent
or employee for his Ihp.r charges. Without some me.' ns
to screen and block calls, it will take very little
time for. our campus population to learn that "free"
calls can be made to CPP numbers, the cost of which
will ultimately be borne by SIUC. Even a small
percentage of calls made to CPP numbers would have a
direct and immediate impact on our. already constrained
budget.

We understand that the record before the Commission
reflects a range of views on how large institutions
might control the level of unauthorized CPP calls.
We have considered the many options available and have
consistently supported the numbering solution advocated
by ACUTA in its written comments and oral presentations
in this proceeding. The most efficient, cost-effective,
and administratively simple way to deal with the problem
of unauthorized CPP calls is by assigning one or more
identifiable Service Access Codes ("SACs") . to CPP
numbers. With very little effort, and at almost no
cost, our Centrex could be programmed to recognize the
designated CPP SAC (s) in exactly the same way that they
are pr.ogrammed to recognize the numbering patterns of
other chargeable calls. The SAC solution would also
save our institution the considerable expense and
disruption of. replacing tho Centrex we huve in use
with costly next-generation equipment that could
distinguish CPP calls without identifiable numbering.
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As a non-profit educational institution, we are always
ooncerned when we faoe the prospect of uncertain or
uncontrollable external costs. On our campus, wireless
telephones have become increasingly popular, particularly
wi th studants. Thus, our concern about the likelihood
uf unrecoverabl0 costs associaLed with CPP calls is
well placed. Given the re-allocation of finaucial
responsibility causad by CPP, the importance of enabling
subscribers to block, or track, CPP calls is undeniable.
The Commission would best serve the public interest
-- and accomodate the needs of educational institutions
such as ours - by assigning a unique SAC to all CPP
nt!mbers. We appreciate the opp0t"tunity to· offer the
Ce, mission our view!,; on this matter, and we look forWArd
to the suocessful implementation of CPP in a manner
that will take into account the needs of all affected
parties.

prw

cc: Mr. Mark Schneider
Senior Legal Advisor to Commissi.oner Ness
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Southern lllinois University
Carbondale, D1inois 62901-4432

rnlnnnation lrchnology - Telephone service
MallCC,lde 4432
Phorw: 61/l.45.1.2484 Pax: 61A.GUOOO

618.453.3000
February 10, 2000

Commissioner Michael K. Powell
Federal Communications Commission
Room 8-A204
445 Twelfth Street, S.W.
Washington, DC 20554

Dear Commissioner Powell:

As a member of ACUTA: the Association of
Telecommunications Professionals in Higher Education,
Southern Illinois University has closely followed the
Calling Party Pays rulemaking and strongly supports
the positions expressed in ACUTA comments. Like many
ACUTA members, we are a non-profit educational
institution deeply concerned that without appropriate
safeguards, CPP will expose SIUC to significant financial
liability that would undermine our ongoing effort to
provide educational services.

SIUC currently has over 18,951 students and 4,053
employees. With an extensive telecommunications
infrastructure accessible to such a large number of
students and employees, we face the very real threat
of uncontrollable, unauthorized CPP calls.

Currently, students and employees place telephone calls
from extensions in campus buildings that are routed
through a centralized Centrex controlled by the
telecommunications department. Our existing Centrex
can easily be programmed to block, or track call detail
for, a variety of calls, such as toll calls and calls
to pay-per-call services based on the unique numbering
schemes associated with these types of calls.
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For example, when a student places a long distance call
from his/her dormitory room, the Centrex recognizes
the 8 + dialing pattern and knows to request an
authorization code before completing the call. This
process enables our telecommunications department to
bill the individual caller for his/her toll charges.
If a new type of toll call is introduced ( in the form
of a CPP service) that does not use the same type of
numbering scheme as toll calls under the North American
Numbering Plan, our Centrex system will be unable to
identify the call and request the authorization code
we need to bill the toll to the cost-causing party.

We agree that verbal notification to calling parties
is fl critical prer.equisite to the implementation ~f

CPP in a way that protects consumers. But this kind
of notification by itself would not protect our
institution from unauthorized CPP calls. A student
or employee can hear the notification, but the
institution will never be able La bill that student
or employee for Li.~/her charges. r'lithout some mf'ans
to screen and bloc!: calls, it wi 11 take very little
time for our campus population to learn that "free"
calls can be made to CPP numbers, the cost of which
will ultimately be borne by SlUC. Even a small
percentage of calls made to CPP numbers would have a
direct and immediate impact on our. already constrained
budget.

We understand that the record before the Commission
reflects a range of views on how large institutions
might control the level of unauthorized CPP cal18.
We have considered the many options available and have
consistently supported the numbering solution advocated
by ACUTA in its written comments and oral presentations
in this proceeding. The most efficient, cost-effective,
and administratively simple way to deal with the problem
of unauthorized CPP calls is by assigning one or more
identifiable Service Access Codes ("SACs" l ~. to cpp
numbers. With very little effort, and at almost no
cost, our Centrex could be programmed to recognize the
designated CPP SAC(s) in exactly the same way that they
are programmed to recognize the numbC!ring patterns of
other chargeable calls. The SAC solution would also
save our institution the considerable expense and
disruption of replacing the Centrex we have in use
with costly next-generation equipment that could
distinguish CPP calls without identifiable numbering.
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As a non-profit educational institution, we are always
concerned when we face the prospect of uncertain or
uncontrollable external costs. On our campus. wireless
telephones have become increasingly popular. particularly
with students. Thus, our concern about. the l.ikelihood
of unrecoverable costs associated with CPP calls is
well placed. Given the re-allocation of financial
responsibility caused by CPP, the importance of enabling
subscribers to block, or track, CPP calls is undeniable.
The Commission would best serve the public interest
-- and accomodate the needs of educational institutions
such as ours - by assigning a unique SAC to all CPP
numbers. We ar.:reciate the OL,portunity to offer the
CUlnmission our vir-ws on this mattur, and we look Ull'"ward
to the Buccel!lsfu 1 implementation of CPP in a 111Clllner
that will take into account the needs of all affected
parties.

(/lcerelY.~-­
Davi R. Bouhl
Deputy Director

prw

cc: Peter A. Tenhula
Senior Legal Advisor to Commissioner Powell
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Southern illinois Univers.ity
Carbondale, Illinois 62901-4432

[nformation Thd1nology - Telephone ServICt!
Mlllco~ 44..12
Phone: 618.4532484 Fax: fo1U53.4000

6111.453.3000

February 10, 2000

Ms. Kris Monteith
Wireless Telecommunications Bureau
FederalCommunications Commission
Room 3-C122
445 Twelfth Street, S.W.
Washington, DC 20554

Dear Ms. Monteith:

As a member of ACUTA: the Association of
Telecommunications Professionals in Higher Education,
Southern Illinois University has closely followed the
Calling Party Pays rulemaking and strongly supports
the positions expressed in ACUTA comments. Like many
ACUTA members, we are a non-profit educational
institution deeply concerned that without appropriate
safeguards, CPP will expose SlUe to significant financial
liability that would undermine our ongoing effort to
provide educational services.

SIUC currently has over 18,951 students and 4,053
employees. With an extensive telecommunications
infrastructure accessible to such a large number of
students and employees, we face the very real threat
of uncontrollable, unauthorized CPP calls.

Currently, students and employees place telephone calls
from extensions in campus buildings that are routed
through a centralized Centrex controlled by the
telecommunications department. Our existing Centrex
can easily be programmed to block, or track call detail
for, a variety of calls, such as toll calls and calls
to pay-per-call services based on the unique numbering
schemes associated with these types of calls.
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For example, when a student places a long distance call
from his/her dormitory room, the Centrex recognizes
the 8 + dialing pattern and knows to request an
authorization code before completing the call. This
process enables our telecommunications department to
bill the individual caller for his/her toll charges.
If a new type of toll call is introduced ( in the form
of a CPP service) that does not use the same type of
numbering scheme as toll calls under the North American
Numbering Plan, our Centrex system will be unable to
identify the call and request the authorization code
we need to bill the toll to the cost-causing party.

We agree that verbal notifi~ation to calling parties
is a critical prerequisite to the implementC'l'.. ion of
cpp in a way that protects consumers. But this kind
of notification by itself would not protect our
institution from unauthorized CPP calls. A student
or employ~e can heal the notifi~ation, but the
institution will never be ahle to bill that student
or employee for his/her charges. Without some means
t() screen and block calls, it will take very little
time for our campus population to learn that "free"
calls can be made to CPP numbers, the cost of which
will ultimately be borne by SIUC. Even a small
percentage of calls made to CPP numbe.t's would have a
direct and immediate impact on our already constrained
budget.

We understand that the record before the Commission
reflects a range of views on how large institutions
miqht control the level of unauthorized CPP calls.
We have considered the many options available and have
consistently supported the numbering solution advocated
by ACUTA in its written comments and oral presentations
in this proceeding. The most efficient, cost-effective,
and administratively simple way to deal with the problem
of unauthorized CPP calls is by assigning one or more
identifiable Service Access Codes ("SACs") to CPP
numbers. With very little effort, and at almost no
cost, our centrex could be programmed to rocognize the
designated CPP S~C(s) in exactJy the same way that they
~re programmed to recognize the numbering patterns of
other chargeable calls. The s~C solution would also
save our institution the considerable expense and
disruption of replacing the Centrex we have in use
with costly next-generation equipment that could
distinguish CPP calls without identifiable numbering.
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As anon-profit educational insti tution, we are always
concerned when we face the prospect of uncertain or
uncontrollable external costs. On our campus, wireless
telephones have become increasingly popular, particularly
wit.h students. Thus, our concern about the likelihood
of unrecoverable costs associated with CPP calls is
well placed. Given the re-allocation of financial
responsibility caused by CPP, the importance of enabling
subscribers to block, or track, CPP calls is undeniable.
The Commission would best serve the public interest
-- and accomodate the needs of educati onal institutions
such as ours - by assigning a unique SAC to all CPP
numbers. We appreciate the opportunity to offer the
Commission our v .~cws on this matter, and we look forward
to the successful implementation of CPP in a manner
that will take into account the needs of all· affected
parties.

dlcer~e!,-.l1..Y
u
' """,,l.-f"-'

Davi R. Bouhl
Deputy Director

prw
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Southern Illinois University
Carbondale, Jllinois 62901-4432

lnfonnation Technl'logy - Telt>phonl! Service
Mailcude 44.'\2
Phone: 618.45~.2484 Fax: 61A.4!'iMOOO

618.453.3000

February 10, 2000

Mr. James D. Schlichting
Deputy Bureau Chief
Wireless Telecommunications Bureau
Federal Communications Commission
Room 3-C254
445 Twelfth Street, S.W.
Washington, DC 20554

Dear Mr. Schlichting:

As a member of ACUTA: the Association of
Telecommunications Professionals in Higher Education,
Southern Illinois University has closely followed the
Calling Party Pays rulemaking and strongly supports
the positions expressed in ACUTA comments. Like many
ACUTA members, we are a non-profit educational
institution deeply concarned that without appropriate
safeguards, CPP will expose SlUC to significant financial
liability that would undermine our ongoing effort to
provide educational services.

SIUC currently has over 18,951 students and 4,053
employees. With an extensive telecommunications
infrastructure accessible to such a large number of
students and employees, we face the very real threat
of uncontrollable, unauthorized CPP calls.

Currently, students and employees place telephone calls
from extensions in campus buildings that are routed
through a centralized Centrex controlled by the
telecommunications department. Our existing Centrex
can easily be programmed to block, or track call detail
for, a variety of calls, such as toll calls and calls
to pay-per-call services based on the unique numbering
schemes associated with these types of calls.
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For example, when a student places a long distance call
from his/her dormitory room, the Centrex recognizes
the 8 + dialing pattern and knows to request an
authorization code before completing the call. This
process enables our telecommunications department to
bill the individual caller for. his/her toll charges.
If a new type of toll call is introduced ( in the form
of a CPP service) that does not use the same type of
numbering scheme as toll calls under the North American
Numbering Plan, our Centrex system will be unable to
identify the call and request the authorization code
we need to bill the toll to the cost-causing party.

We agree that v~rbal notificat]~n to calling parties
i.s a critical prer.equisite to the implementatiol1 of
cpp in a way that protects consumers. But this kind
of notification by itself would not protect our
institution from unauthor.ized CPP ca]ls. A student
or employee can heaT the notification, but the
institution will never be abl~ to bill that student
,:r. employee for his/her chargc$;. Without SOI,IC) means
to screen and block calls, it wlll take very little
time for our campus population to learn that "free"
calls can be made to CPP numbers, the cost of which
will u]timately be borne by SlUC. Even a small
percentage of calls made to CPP numbers would have a
direct and immediate impact. on our already constrained
budget.

We understand that the record before the Commission
reflects a range of views on how large institutions
might control the level of unauthorized CPP calls.
We have considered the many options available and have
consistently supported the numbering solution advocated
by ACUTA in its written comments and oral presentations
in this proceeding. The most efficient, cost-effective,
and administratively simple way to deal with the problem
of unauthorized CPP calls is by assigning one or more
identifiable Service Access Codes ("SACs") ,to CPP
numbers. With very litUe effort, and at almost no
cost, our Cent.rex could be programmed to recognize the
designated CPP SAC(s) in exactly the same way that they
are programmed to recognize the numberinq patterns of
other chargeable calls. The SAC solution would also
save our institution the considerable expense and
disruption of replacing the Centrex we have in use
wi th cos t ly next-gencI:ation equipment that could
distinguish CPP calls without identifiable number.ing.

_._----_._------------
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As a non-profit educational institution, we are always
concerned when we face the prospect of uncertain or
uncontrollable external costs. On our campus, wireless
telephones have become increasingly popular, particularly
with students. Thus, our concern about the likelihood
of unrecoverable costs associated with CPP calls is
well placed. Given the re-allocation of financial
responsibility caused by CPP, the importance of enabling
subscribers to block, or track, cpp calls is undeniable.
The Commission would best serve the public interest
-- and accomodate the needs of educational institutions
such as ourn - by assigni.ng a unique SAC to all CPP
numbers. w~ appreciate the opportunity to offer the
Commission our ./iews on this nt('lttcr, and we look forward
to the success l"U 1 implementati.on of CPP in a manner
that will take into account the needs of all affected
parties.dImlY, {tJ
Davi R. Bouhl
Deputy Director

prw



TELEPHONE SVC tij 6184533000 02/11/00 10:48 i5J :05/16 NO:500

Southern nlinuis University
Carbondale, Illinois 62901-4432

Inlofm.ltinn ThchnoJUJ;)' - Telephune Service
MaH('(ld~ 4432
Phone: 618.4.'53.2484 Fax: 6lt!.453.4000

618.453.•~

February 10, 2000

Mr. David Siehl
Wireless Telecommunications Bureau
Federal Communications Commission
Room 3-A164
445 Twelfth Street, s.w.
Washington, DC 20554

Dear Mr. Siehl:

As a member of ACUTA: the Association of
Telecommunications Professionals in Higher Education,
Southern Illinois University has closely followed the
Calling Party Pays rulemaking and strongly supports
the positions expressed in ACUTA comments. Like many
ACUTA members, we are a non-profit educational
institution deeply concerned that without appropriate
safeguards, CPP will expose SlUC to significant financial
liability that would undermine our ongoing effort to
provide educational services.

Slue currently has over 18,951 students and 4,053
employees. With an extensive telecommunications
infrastructure accessible to such a large number of
students and employees, we face the very real threat
of uncontrollable, unauthorized CPP calls.

Currently, students and employees place telephone calls
from extensions in campus buildings that are routed
through a centralized Centrex controlled by the
telecommunications department. Our existing Centrex
can easily be programmed to block, or track call detail
for, a variety of calls, such as toll calls and calls
to pay-per-call services based on the unique numbering
schemes associated with these types of calls.
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For example, when a student places a long distance call
from his/her dormitory room, the Centrex recognizes
the B + dialing pattern and knows to request an
authorization code before completing the call. This
process enables our telecommunications department to
bill the individual caller for his/her toll charges.
If a new type of toll call is introduced ( in the form
of a CPP service) that does not use the same type of
numbering scheme as toll calls under the North American
Numbering Plan, our Centrex system will be unable to
identify the call and request the authorization code
we need to bill the toll to the cost-causing party.

We agree that v(~rbal notification to calling parties
i6 a critical prerequisite to the implementation of
cpp in a way that protects consumers. But this kind
of notification by itself would not protect our
institution from unauthorized CPP calls. A student
or employee can hear the notification, but the
institution will never be able to bill that student
or employee for his/her charges. Without som~; means
to screen and block calls, it will take very little
time for our campus population to learn that "free"
calls can be made to CPP numbers, the cost of which
will ultimately be borne by SlUC. Even a small
percentage of calls made to CPP numbers would have a
direct and immediate impact on our already constrained
budget.

We understand that the record before the Commission
reflects a range of views on how large institutions
might control the level of unauthorized CPP calls.
We have considered the many options available and have
consistently supported the numbering solution advocated
by ACUTA in its written comments and oral presentations
in this proceeding. The most efficient, cost-effective,
and administratively simple way to deal with the problem
of unauthorized CPP calls is by assigning one or more
identifiable Service Access Codes ("SACs") to CPt?
numbers. With very little effort, and at almost no
cost, our centrex could be programmed to recognize the
designated cpp S~C(s) in exactly the same way that they
are programmed to recognize the numbering patterns of
other chargeable calls. The SAC solution would also
save our institution the considerable expense and
disruption of replaoing the Centrex we have in use
with costly next-generaLion equipment that could
distinguish CPP calls without identifiable numbering.
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As II non-prof i t educational institution, we are always
concerned when we face the prospect of uncertain or
uncontrollable external costs. On our campus, wireless
telephones have become increasingly popular, particularly
with students. Thus, our concern about the likelihood
of unrecoverable costs associated with CPP calle is
well placed. Gi ven the re-;:tllocation of financial
responsibility caused by CPP, the importance of enabling
subscribers to block, or track, CPP calls is undeniable.
The Commission would best serve the public interest
-- and accomodate the needs of educational institutions
such as ourR - by assignj.ng a unique SAC to all CPP
numbers. We nppreciate the opportunity to offer the
r.ommission our views on this matter, and we look forward
to the successful implementation of CPP in ~ manner
that will take into account the needs of all affected
parties.

Director

prw


